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trainer

Trainer:

What is your difficulty for using
English on your business?

A:

o>
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Meeting with overseas
colleagues.

B:

Negotiation with suppliers.
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Martin Is Brilliant but...

You are in charge of a multinational IT Solutions team — based in Germany.

One of your developer/analysts — Martin — has made himself very
unpopular with the other team memks s working methods are very
different from theirs. He insistg \n sticking rigidly to a fixed
schedule 8-5pm. If any g five late at the office (because
they worked late the prev! can be unreasonable with them.

Martin has also established his own arbitrary deadlines — without
consulting the others. He is one of the best developer/analysts you have
and you need his technical expertise. His behaviour is lowering morale
and disrupting the whole project.
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1) What do you find
difficult about
speaking out in virtual

meetings?

*IJFH ‘y_}ll What techniques can

you use to speak out in
virtual meetings?
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International Presentation Skills
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Persuading and Influencing
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Business Communication Booster
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Bridging the Culture Gap
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¥75,000/ A
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Business Communication Booster,
Business Writing Skills
International Presentation Skills,
International Meeting Skills
Persuading and Influencing,
International Negotiation Skills

¥125,000 A

SSOCIATES

NGEy

XY EARY T —CDEFLTUE, BRIAFZ ZHERZE L,

© all rights reserved, Canning & Associates

12



CANNING &

CEMEDE

BlcZSsmni-1-Wi=AhrH, TaahLrhbErazW0W-=1-\LWIHEd,

LA, B THFA T4 TRE—H—EREVERQCHEBE).
PO RICBEEL CERLI TOBNTTRLDZ &EAFNTERRFIC,

HBROICARELTWA A2 —>ayAFIILZ2HBREATHIIENTET,
HBRAFXA—H—
BEIHR Vv —

ZHMF AVSAVTORLIE - A2ED L —=> St

HLLWDOTIERWAEB>TWE, LAL, EBIFETYH

R L—RNEH, WEARD FL—= v 7L CHEBED - T, ARAFEA—H—
FIREERREE

5@ |F 7= kL —=> 7 (International Presentation Skill)i&. B4 77T
5. BADHEBT AT —LXYN—ICHZILDER L, SRIFALT
EHTF—LXUN—=ZHIEATZ W,

NE LB

I FE B

© all rights reserved, Canning & Associates 13



Thank you for your time and attention.
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