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In the case of a cancellation, the following charges shall apply.
1. 10 business days prior to start of training - no charge
2.9 - 6 business days prior to start of training - 30%
3.5 -2 business days prior to start of training - 50%
4. Less than 24 hours prior to start of training - 100%
You can reschedule your booked attendance on a course 1 time without
penalty, provided you give at least 24 hours' notice.

We may ask you to reschedule to another date:
1. If, after the telephone interview, your level of English would fit better
with the same course on a different date, or
2. If the number of participants booked on the course is too high or low.
We will confirm this 2 weeks before the course is due to start.

In order to be successful, we ask some things of you:
1. English only is to be spoken at all times.
2.100% attendance will contribute to your improvement of English and
skills training.
3. No regular office duties will be allowed to interfere with training.

Privacy Policy
We take your personal privacy very seriously. Your personal and company
data will not be passed to any third party.
Please contact us if you have any questions.
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